Adding mono.net to your safe senders for Hotmail, Live, MSN &
Outlook mail clients.

Sometimes Microsoft-based email clients do not allow mono.net mails to come through or they land in
the Junk folder. We therefore suggest you add mono.net to your safe senders list so you can be sure to
receive important communication from mono.net with regards to support, your site and subscription.

Here's how to do it.

1. When logged into your email account, go to the settings menu (cogwheel) and click “More mail
settings”
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2. Once in the mail settings menu page. Click on “Safe and blocked senders” under the Preventing junk

mail menu header
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3. In the Safe and blocked senders page click on “Safe Senders”
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Safe and blocked senders  inbox > Options > Safe and blocked senders

Safe senders

Manage who is allowed to send you email. Messages from safe senders will not be sent to the junk email folder.
Safe mailing lists

Manage which mailing lists are sent to your account. Messages to safe mailing lists will not be sent to the junk email folder.

Blocked senders

Manage who is blocked from sending you email. Messages from blocked senders are automatically deleted.

4. In the Safe senders page type “mono.net” in the text field under “Sender or domain to mark as safe:”
and click “Add to list >>”
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Safe senders  inbox > Options > Safe and blocked senders > Safe senders

Messages from safe senders will not be sent to the junk email folder. You can mark specific email addresses as safe or mark a whole domain (the part of an email address after the @
sign).

To allow an email address or domain into your inbox, enter it in the box below, and then click Add to list. To remove an address or domain, select it in the list below, and then click
Remove from list.

Sender or domain to mark as safe: Safe senders and domains:
I mono.net Add to list >>
Example: name@example.com << Remove from list

Once added, you should always receive mails from mono.net going forward!
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Safe senders  inbox > Options > Safe and blocked senders > Safe senders

Messages from safe senders will not be sent to the junk email folder. You can mark specific email addresses as safe or mark a whole domain (the part of an email address after the @
sign).

To allow an email address or domain into your inbox, enter it in the box below, and then click Add to list. To remove an address or domain, select it in the list below, and then click
Remove from list.

Sender or domain to mark as safe: Safe senders and domains:

Add to list >> @mono.net

Example: name@example.com << Remove from list



